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Six Sigma has evolved significantly and continues to expand
since its inception at Motorola in the mid 1980s to improve the
performance of its processes. This presentation discusses
some common myths and realities of Six Sigma and arguing
the point that Six Sigma is neither a fad nor just another
guality initiative. It is a data-driven, systematic approach to
problem solving, with a focus on customer impact

Tuesday, 4" March 2008 — 6:00 pm for 6:30 pm

The James Weir Building, University of Strathclyde 75 Montrose Street, Glasgow G1 1JX

Attendance at the event is free to all.

To aid administration it would be appreciated if you can pre-register those intending to
attend by email to sec.west@thecqiscotland.org.  For those without email a telephone
call to the secretary Jeff Marven will be acceptable Tel. 0141 883 0496
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